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SECTION 43.  CUSTOMER AUTOMATION AND REPORTING ENVIRONMENT (CARE) 
 
43.1 GENERAL. 
The Customer Automation and Reporting Environment (CARE) provides the 
processing of the US banks/821 Cost Transfer (CT) data, which is 
transformed by the DoD Electronic Business Exchange System (DEBX) into 
the input 821CT File (ABQ31AUNDD10).  Program NBQ310 is utilized to 
edit the 821CT File and create the Automated Journal Voucher File 
(ABQ31BUNDC20) for processing through the Standard Interface 
Processing System (SIPS).  The SIPS will process the preedited 
Automated Journal Voucher File and generates the Interface Accept 
PSURB File (ABQI4PUNDD10) for PSURB processing. 
 
43.2 OVERVIEW. 
CARE is Web based and replaces the Automated Purchase Card System.  
The primary objective of CARE is to process impact card billings used 
to purchase supplies, computers etc.  The 821CT transaction adjusts 
prior CARE expenditure data. The reallocation will normally be a 
change to the EEIC, Job Order Number, ESP Code or Country Case and 
Line data. U.S. Bank will create an 821CT X12 for transactions 
processed the previous month to CARE and generate the file to DEBX. 
The 821CT X12 File is usually created on the 26th of each month or the 
next working day if the 26th falls on a weekend or holiday. DEBX will 
create a User Defined File for each Denver Field Organization. The 
Financial Service Offices (FSOs) will be responsible for processing 
manual vouchers for the invalid journal voucher entries reflected on 
the EC-EDI error print listing.  The Denver Field Organizations will 
be responsible for completing journal vouchers with JV print listing 
attached and for clearing the SIPS rejected transaction listing.  
 
 a. The US Banks provide an 821CT File which consists of amounts and 
accounting classification data for both debit and credit journal 
voucher entries are passed to the DEBX.  The DEBX will create the 
ABQ31AUNDD10 input file, which consists of a header record (reference 
to figure 43-1), a detail record (reference figure 43-2), and a 
trailer record (reference figure 43-3), and route it to the General 
Accounting Finance System (GAFS) to preedited the file, update GAFS, 
generate EC-EDI error print listings and JV listings. 
 
 b. Program NBQ310 is initiated via the control record 
(ABQ31CUNDC30) (reference figure 43-4).  The control record allows 
users to input the Denver Field Organization's assigned journal 
voucher number for original and reallocated transactions.  After 
NBQ310 is initiated, the program records the journal voucher number to 
the Automated Journal Voucher in positions 41-48 (reference figure 43-
5).  The preedit program will start processing ABQ31AUNDD10 in order 
to truncate valid journal voucher entries for processing GAFS and 
reject invalid journal voucher entries based on the following 
erroneous conditions: 
 
  (1) Fund Code must be present and must be the same for all detail 
lines within the same "Trans-Set Control Nbr". 
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  (2) Fiscal Year must be the same for all detail lines within the 
same "Trans-Set Control Nbr". 
 
  (3) ADSN must be present and must be the same for all detail 
lines within the same "Trans-Set Control Nbr". 
 
  (4) Total monetary amounts for all detail lines within the same 
"Trans-Set Control Nbr" must equal zero. 
 
  (5) Post Code must be either XE or EX.  
 
  (6) OAC must be present.  
 
  (7) OBAN must be present. 
 
 c. If any of the records within the same "Trans-Set Control Nbr" 
has any erroneous conditions, that "Trans-Set Control Nbr" will be 
deleted and will not update GAFS.  These transactions will be 
reflected on the CARE EDI 821CT Error Listing and journal vouchers 
must be prepared by the FSOs and forwarded with supporting 
documentation to the field sites for entry.  After all detail records 
are edited, the program will sort the records by AFO Code, Site Code, 
Fund Code, Fiscal Year, and Master Account Code in order to create the 
Automated Journal Voucher File (ABQ31BUNDD20).   
 
 d. Finally, as part of the preedit program, the header and the 
trailer records are compared for matching interchange control numbers 
to ensure only one file is transmitted per Department of Defense 
Activity Address Code (DODAAC).  If the interchange control number 
does not match, an error message is printed at the top of the error 
listing (ABQ31EUNPL30).  Reference figure 43-6.  Two valid Automated 
Journal Voucher listings are created, "Non-FMS" (ABQ31LUNPL10) and 
"FMS" (ABQ31FUNPL20) (reference figures 43-7 and 43-8).  The Denver 
Field Organization will prepare journal vouchers for all transactions 
that appear on journal voucher listings. The journal voucher must 
cross-reference the 821CT interchange control nbr & date (refer to 
figure 43-7) and should be filed in numerical sequence with JV print 
listing attached. 
 
 e. 821CT File (ABQ31AUNDD10) is preedited for errors and truncated 
from 205-characters to 124-characters by NBQ310, and processed by SIPS 
(reference section 49).  In addition, SIPS assigns addresses to the 
preedited 821CT File.   
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821CT HEADER RECORD - ABQ31AUNDD10 (INPUT) 
 
 
DATA ELEMENT 

 
LENGTH 

RECORD 
POSITION 

 
REMARKS 

    
Record-ID X 1-1 Constant "H" for header. 
    
Interchange Sender-ID X(15) 2-16 Sender’s routing-ID left- 

justified/padded on right with 
blanks. 

    
Interchange Date X(6) 17-22 YYMMDD. 
    
Interchange Time X(4) 23-26 HHMM. 
    
Interchange Control 
 Number 

X(9) 27-35 Unique number assigned by 
original to identify each 
interchange. 

    
Mode-Indicator X 36 "P" = Production or "T" = Test. 
    
Application Receiver- 
 ID 

X(6) 37-42 DODAAC established for direct 
routing to GAFS. 

    
Trans-Set-Version X(12) 43-54 Constant per EDI standard, 

version, release, subrelease, 
and industry-ID/padded on right 
with blanks. 

    
Missing File  
 Indicator 

X(3) 55-57 This field will be incremented 
by one each time a 821CT File 
is created for a DODAAC. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 43-1.  821CT Header Record--ABQ31AUNDD10 (Input). 
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821CT DETAIL RECORD - ABQ31AUNDD10 (INPUT) 
 
 
DATA ELEMENT NAME 

 
LENGTH 

RECORD 
POSITION 

 
CODE VALUE 

 
REMARKS 

     
Action Code X(3) 1-3 Constant 

"OP," 
Alpha OP/Comma. 
 

     
PSR X(7) 4-10 Spaces GAFS NBQI00 will 

assign. 
     
FSR X(7) 11-17 Spaces GAFS NBQI00 will 

assign. 
     
Post Code X(2) 18-19 "XE" or 

"EX" 
XE for positive and EX 
for negative. 

     
Amount 9(10) 20-29  Amount field is right-

justified and zero 
filled. 

     
Doc-ID X(11) 30-40 Spaces  
     
Voucher number X(8) 41-48 Spaces  
     
By-Others Code X 49 Constant 

"O" 
 

     
MAFR Code X 50 Constant 

"A" 
 

     
ADSN X(6) 51-56   
     
Blank  X(2) 57-58 Spaces  
     
FMS CNC X(1) 59 Spaces Record positions 59-64 

may have either the 
FMS CNC. 

     
FMS Case X(3) 60-62  FMS Case, FMS Country 

or MFP or Budget, Sub-
project. 

     
FMS Country X(2) 63-64  BPAC.  If UDF has a 

field from one group, 
then it cannot have a 
field from the other 
groups. 

     
MFP X(2) 59-60   
     
BPAC/Budget/Sub-Proj X(6) 59-64   
     
 
 
Figure 43-2.  Detail Record--ABQ31AUNDD10 (Input). 
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DATA ELEMENT NAME 

 
LENGTH 

RECORD 
POSITION 

 
CODE VALUE 

 
REMARKS 

     
Dr GLAC X(5) 65-69 Spaces  
     
EEIC (BAAN) X(5) 65-69  If EEIC is left-

justified, the BAAN is 
positions 68-70. 

     
SRAN/MPC X(6) 65-70   
     
SMC/CSI/CD X(6) 71-76 Spaces  
     
Cr GLAC X(5) 72-76 Spaces  
     
Sales Code X(3) 77-79 Spaces GAFS uses for reim-

bursable only. 
     
FMS Line X(3) 80-82 Spaces Used for reimbursable 

only). 
     
Detail RC/CC X(6) 81-86  RC/CC is right-

justified. 
     
ESP X(2) 87-88   
     
PC-SUB PC X(2) 89-90 89 "S"/ 

90 "X"  
PC=S IAPS PC code to 
identify Accounting 
and Finance processing 
center. 

     
Type Vendor X(1) 91   
     
Debtor Code X(4) 92-95 Spaces  
     
Appropriation X(14) 96-109  Spaces unless there is 

a job order work code 
(D4), positions 102-
109. 

     
Job Order/Work Code X(8) 102-109   
     
Fund Code X(2) 110-111   
     
Fiscal Year 9(1) 112   
     
OBY 9(1) 113 Space  
     
OAC X(2) 114-115   
     
OBAN/ASN X(2) 116-117  OBAN left-justified. 
     
FMS Line X(3) 118-120   
 
Figure 43-2.  Detail Record--ABQ31AUNDD10 (Input).  (Cont'd) 
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DATA ELEMENT NAME 

 
LENGTH 

RECORD 
POSITION 

 
CODE VALUE 

 
REMARKS 

     
FMS Line X(3) 118-120   
     
Julian Date X(4) 121-124 Spaces The Julian date is 

assigned by GAFS 
programs. 

     
Trans-Set Control 
 Nbr 

X(9) 125-133   

     
Trans Detail Line 
 Nbr 

X(6) 134-139  Starts with one and 
increments by 1 each 
LOA within trans-set. 

     
Original Doc-ID X(15) 140-154   
     
Date Obligation  
 Established 

X(8) 155-162  CCYYMMDD. 

     
Master Account  
 Number 

X(16) 163-178  A 16-digit purchase 
card number. 

     
SDN X(15) 179-193  Position 1-6 will be 

the UIC contained in 
the FA2 line of 
accounting; digit 7-8 
will be the last two 
digits of the 
appropriation 
beginning FY; digits 
9-10 will be billing 
cycle month e.g.: 01 
for Oct; digits 11-15 
will be transaction 
sequence number 
assigned by Bank's 
system. 

     
FMS Case/Country/ 
 Line 

X(12) 194-205  Case (position 1-3), 
Country (positions  
4-5), line 6-8. 

 
 
 
 
 
 
 
 
 
 
 
Figure 43-2.  Detail Record--ABQ31AUNDD10 (Input).  (Cont'd) 
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821CT TRAILER RECORD - ABQ31AUNDD10 (INPUT) 
 
 
DATA ELEMENT NAME 

 
LENGTH 

RECORD 
POSITION 

 
REMARKS 

    
Record-ID X 1-1 "T" for Trailer 
    
Interchange Control 
 Number 

X(9) 2-10 Same 9-digit control number 
assigned in the Header Record 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 43-3.  821CT Trailer Record--ABQ31AUNDD10 (Input). 
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TITLE:  CUSTOMER AUTOMATION AND REPORTING ENVIRONMENT 
 
FILE-ID:  ABQ31CUNDC30 
 
DESCRIPTION POSITION SPECIAL INSTRUCTIONS 
   
As of Date 1-6 YYMMDD (As of date of the JV) 
   
 7 Blank. 
   
JV Number 8-15  
   
 16-80 Blank. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 43-4.  Control Record--Customer Automated and Reporting Environment 
              (Program NBQ310). 
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AUTOMATED JOURNAL VOUCHER ABQ31BUNDD20 (OUTPUT) 
 
DATA NAME POSITIONS DATA TYPE REMARKS 
    
Action Code 1-3  "OP". 

    
PSR/DSR Address 4-10  Blank. 
    
FSR/PSR Address 11-17  Blank. 
    

Post Code 18-19  "XE" for positive, "EX" for 
negative amounts. 

    
Amount 20-29  Right-justified, zero filled, 

99999999v99 (no sign).   
Document-ID 30-40   
    
DOV 41-48  JV Number. 
    
DSI 49 "O" Constant. 
    
MAFR Code 50 "A" Constant. 
    
ADSN 51-56   
    
 57-58  Blank. 
    
MFP/BAC 59-60   
    
Project/Sub-Proj 59-64   
    
BPAC 59-64   
    
EEIC 65-67   
    
 68-79  Blank. 
    
FMS Line 80-82   
    
Detail RC/CC 81-86   
    
 
 
 
 
 
 
Figure 43-5.  Automated Journal Voucher - ABQ31BUNDD20 (Output). 
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DATA NAME POSITIONS DATA TYPE REMARKS 
    
Bgt Emer/Spcl Proj 
 CD 

87-88   

    
PC 89 "S" Constant. 
    
 90  "X" Constant. 
    
Type Vendor 91  Constant 
    
 92-101  Blank. 
    
Work Order Number 102-109   
    
Fund Code 110-111   
    
Fiscal Year 112   
    
 113  Blank. 
    
OAC 114-115   
    
OBAN/ASN 116-117   
    
FMS-Line 118-120   
    
Date 121-124  YDDD (Julian Date). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 43-5.  Automated Journal Voucher - ABQ31BUNDD20 (Output).  (Cont'd) 
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PREPARED 01 NOV 27                         CARE EDI 821CT ERROR LISTING                              PCN SH069-310  
 
SITE CODE:  00            BASE/OPLOC:  DFAS-DAYTON                                     JV NUMBER :  00000001 
 
821CT EDI INTERCHANGE CONTROL NBR:   111111111   , DATE: 001205  , TIME: 1124         FILE INDICATOR =  008 
DETAIL RECORDS:  
 
FC FY   TRANSACTION   OAC  OBAN  BAC  BPAC/PROJ   EEIC/  MASTER      OBLI       SDN               ERROR CONDITION    
            SET                       SUB-PROJ    BAAN   ACCT NBR    DATE    
                                      FMS-DATA   
 
30  1    0016          32   01        01           409    183872    20001113  PC387201020A028     * TOTAL $ NOT = 0   *  
30  1    0016          47   01        01           409    183872    20001113  PC387201020A028     * TOTAL $ NOT = 0   *  
 
 
THE FOLLOWING PROGRAM(S) AND VERSION DATE(S) WERE USED IN CREATING THIS REPORT : 
 
NBQ3100UABS0 - 020411    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PCN SH069-300B                                             END PAGE    1 
 
 
 
 
 
 
Figure 43-6.  821CT Error Listing. 
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PREPARED 02 APR 05            CARE EDI 821CT AUTOMATED JV ATTACHMENT LISTING              (NON-FMS)        PCN SH069-310    
SITE CODE:  00            BASE/OPLOC:  DFAS-DAYTON                                     JV NUMBER :  00000001 
821CT EDI INTERCHANGE CONTROL NBR:   000001101   , DATE: 020125  , TIME: 2056         FILE INDICATOR =  027 
DETAIL RECORDS:  
 
FC FY APPROPRIATION   OAC OBAN       BPAC        EEIC/  MASTER     OBLI         SDN                   DEBIT           CREDIT 
                                     /MFP        BAAN  ACCT NBR    DATE  
 
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984               86.41    
30 2                  83   M2         01         619   696098   20011224  PC609802031J983                                  362.36    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984               29.05    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984              560.97    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984              273.69    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984            1,843.82    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984              198.00    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984              900.59    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984            1,895.27    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984            2,927.34    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984            1,669.52    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984              411.18    
30 2                  83   M2         01         619   696098   20011224  PC609802031J983              228.31    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984              818.87    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984            1,228.92    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984                               17,355.49    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984              906.83    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984               77.23    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984               91.57    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984              434.86    
30 2                  83   M2         01         619   696098   20011224  PC609802031J983               60.11    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984              726.38    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984              450.00    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984              277.19    
30 2                  83   M2         01         619   696098   20011224  PC609802031J983               73.94    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984            1,056.28    
30 2                  83   M2         01         619   696098   20011224  AFPC2302031J984              491.52    
30 2                  83   M2         01         619   081803   20011224  AFPC2302031Y051                               17,141.33    
30 2                  83   M2         01         619   081803   20011224  AFPC2302031Y051               65.27    
30 2                  83   M2         01         619   081803   20011224  AFPC2302031Y051              166.85    
30 2                  83   M2         01         619   081803   20011224  AFPC2302031Y051            2,657.00    
30 2                  83   M2         01         619   081803   20011224  AFPC2302031Y051            4,243.69    
30 2                  83   M2         01         619   081803   20011224  AFPC2302031Y051            4,940.07    
30 2                  83   M2         01         619   081803   20011224  AFPC2302031Y051            4,274.57    
30 2                  83   M2         01         619   081803   20011224  AFPC2302031Y051                                  410.00    
30 2                  83   M2         01         619   081803   20011224  AFPC2302031Y051            1,203.88    
                                                                                  TOTALS =            35,269.18           35,269.18  
THE FOLLOWING PROGRAM(S) AND VERSION DATE(S) WERE USED IN CREATING THIS REPORT : 
NBQ3100UABS0 - 020404    
 
PCN SH069-300B                                             END PAGE    1 

 
Figure 43-7.  Non-FMS Automated Journal Voucher Listing. 
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PREPARED 02 APR 05            CARE EDI 821CT AUTOMATED JV ATTACHMENT LISTING            (FMS)              PCN SH069-310    
SITE CODE:  00            BASE/OPLOC:  DFAS-DAYTON                                     JV NUMBER :  00000001 
821CT EDI INTERCHANGE CONTROL NBR:   1           , DATE: 001205  , TIME: 1124         FILE INDICATOR =  028 
DETAIL RECORDS:  
 
FC FY APPROPRIATION   OAC OBAN   FMS  FMS   FMS  EEIC/  MASTER     OBLI         SDN                   DEBIT           CREDIT 
                                 CNTY CASE  LINE BAAN  ACCT NBR    DATE  
 
4A 1                   32  01  �� EG  ABL         409    183872   20001113  PC387201020A028          333,406.85���   
4A 1                   32  01  �� EG  ABL         409    183872   20001113  PC387201020A028                    ���       333,406.85  
4A 1                   32  01  �� EG  ABL         409    183872   20001113  PC387201020A028          333,406.85���   
4A 1                   32  01  �� EG  ABL         409    183872   20001113  PC387201020A028                    ���       333,406.85  
 
                                                                                  TOTALS =           666,813.70          666,813.70  
 
 
 
THE FOLLOWING PROGRAM(S) AND VERSION DATE(S) WERE USED IN CREATING THIS REPORT : 
 
NBQ3100UABS0 - 020404    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PCN SH069-300B                                             END PAGE    1 
 
 
 
 
Figure 43-8.  FMS Automated Journal Voucher Listing. 
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